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Å Kurdish woman 70+

Å Two children left home

Å Limited social network

Å Health problems

How do you think she does when 

she is seeking care ?

Multicultural society requires



Dialogue with the population

Information though

ÅMeetings with local city councils

ÅLocal newspapers

ÅLocal radio stations

ÅParticipation in Health Awareness 

Days

ÅInformation at schools 

ÅThough citizen and cultural 

networks 

ÅReligious groups



Communication a key success factor

ÅDifferent professions and different languages

ÅA lot of energy has been used on just understanding 

each other

ÅThis takes energy from the actual task and limits 

creativity

üWe have tried hard to act like clients and teach the 

contractors to talk to us in our language, but have we 

succeeded?




